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Introduction 
Under a policy effective November 1, 2005, the U.S. Environmental Protection Agency (EPA) 
designated the Systems Building Research Alliance (SBRA) as a national Quality Assurance Provider 
(QAP) for the ENERGY STAR® Certified Manufactured Homes program (the “program”). EPA 
establishes the technical requirements for new homes. As the QAP, SBRA is responsible for 
developing, promulgating, facilitating, and monitoring procedures for demonstrating compliance 
with the technical requirements. In furtherance of these responsibilities, SBRA works through a 
network of independent, third-party industry experts called Plant Certifiers (“Certifiers”). Certifiers 
are responsible for manufactured housing plant certification, ongoing verification of plant 
compliance with ENERGY STAR requirements and verifying compliance of a sample of homes 
placed in service. Each plant participating in the program must have a Certifier of Record at all 
times. Plants must notify SBRA in writing if they elect to change their Certifier. 

This document provides information on: 

▪ The responsibilities, capabilities and qualifications required of the Certifier; 

▪ The Certifier’s role during the initial plant certification process; 

▪ The Certifier’s role in helping a plant maintain active ENERGY STAR partner status; and, 

▪ Procedures for field verification of a representative sample of homes. 

This document is a companion document to ENERGY STAR® Certified Manufactured Homes 
Program, Version 2: Guide for Home Manufacturers1 (the “Guidelines”) and should be read in 
conjunction with that publication. The Guidelines contain the technical requirements and 
procedures that plants must follow to qualify new homes for the ENERGY STAR label.  

The requirements and procedures contained in this 
document are subject to periodic revision to reflect 
experience with monitoring the ENERGY STAR 
manufactured homes program. The Certifier is 
responsible for staying up-to-date on program 
requirements and how they impact Certifier 
responsibilities under the program. A current version 
of this document is available on the SBRA website: 
www.research-alliance.org/pages/es_certify.htm. 

Where the term Certifier is used in this document, it 
refers to individuals qualified by SBRA to perform 
ENERGY STAR manufactured home plant 
certifications and related activities and/or designated 
representative(s) acting on behalf of the Certifier. The 
Certifier is fully responsible for upholding the 
responsibilities described herein and for the actions of 
any designated representatives.2 

 
1 All documents referenced herein are available on the SBRA website at www.research-alliance.org. 
2 Any individual approving designs or conducting field inspections must be acting under the supervision of 
the Certifier. 

The Certifier’s Role at a Glance 

▪ Oversee the ENERGY STAR 
plant qualification process. 

▪ Train plant production staff in 
ENERGY STAR techniques. 

▪ Review and approve plant 
processes and the plant’s 
ENERGY STAR-related 
documentation including home 
designs, Quality Control Manual, 
and the Manufacturer’s 
Installation Manual. 

▪ After initial plant certification, 
perform annual in-plant reviews 
and conduct ongoing quality 
control inspection of a sample of 
completed homes. 

http://www.research-alliance.org/
http://www.research-alliance.org/pages/es_certify.htm
http://www.research-alliance.org/
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Certifier Qualifications and Responsibilities 

Certifier Capabilities and Qualifications 
Certifiers must be accredited by SBRA by demonstrating competency in the following areas: 

▪ Manufactured housing design, construction and installation methods, including quality 
control procedures. 

▪ Building science and diagnostics (e.g., demonstrated by being credentialed as a Home Energy 
Rating System (HERS) rater, professional engineer or architect, or equivalent.). 

▪ Document preparation and record keeping. 

Certifiers must have on file with SBRA an approved Certifier Capabilities and Qualifications 
Affidavit (see page 6). This affidavit verifies that the Certifier possesses the necessary knowledge 
and skills. It should be completed, signed, and submitted to SBRA. Upon acceptance, SBRA will 
countersign the application and return it to the Certifier. The Certifier shall provide a fully executed 
copy of this form to each plant. 

SBRA may at any time suspend or revoke with cause a Certifier’s credentials. The Certifier and the 
plants for which they are listed as Certifier of Record will be notified in writing that the Certifier is 
temporarily or no longer eligible to provide plant certification services under the ENERGY STAR 
manufactured homes program. 

Certifier Responsibilities 

Certifiers shall: 

▪ Certify that manufactured housing facilities have adopted practices and policies that conform 
to the ENERGY STAR Manufactured Housing program requirements. 

▪ Verify and document compliance of manufactured housing facilities with the program 
requirements on a continual basis. 

▪ Have responsibility for the performance of other individuals representing the Certifier, 
ensuring that they are properly trained and qualified in accordance with SBRA requirements. 

▪ Report to SBRA any program deviations and failures that are systemic and/or represent 
significant quality and compliance issues. 

▪ Serve as the primary contact and resource of first resort for their plants regarding issues and 
questions about the program. 

▪ Attend SBRA training sessions as required. 

Should a certified plant choose to retain a new Certifier, the existing Certifier shall coordinate with 
the plant to transfer knowledge and documentation on the plant’s participation in the program to 
the new Certifier. The plant does not need to be re-certified. It is the plant’s responsibility to notify 
SBRA of the change in Certifiers. 

  

http://www.research-alliance.org/
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Establishing and Monitoring Plant Program Compliance 

Initial Plant Certification 

Manufactured (HUD-code) home plants interested in producing ENERGY STAR homes are 
required to undergo an initial plant certification process administered by a Certifier.3 The steps in the 
process are described below. Also refer to the Guidelines for more information about the plant 
certification process. 

1. Verify that the plant’s proposed home designs comply with ENERGY STAR requirements 
and that plant design and engineering staff fully understand the program technical and 
reporting requirements. 

2. Verify that the information regarding the construction and verification of the ENERGY 
STAR home features are properly incorporated into the plant’s design, production, quality 
control and installation documents, including, as appropriate: the DAPIA-approved designs, 
Quality Control Manual and the Installation Manual. 

3. By observing the construction and completion of three homes built to the ENERGY STAR 
requirements, verify that the plant can produce compliant homes on a routine basis under 
the supervision of plant staff. The qualification homes may be set up at the plant, and do not 
necessarily have to be consecutive. 

4. Verify the plant’s ability to collect, track and archive information about homes in progress 
and completed homes. Verify the plant’s competency using SBRA’s Information Manager 
(IM) online database in capturing key home data. 

5. To complete the plant qualification process, submit to SBRA the Plant Certification Form 
(see page 7). The format of this template can be customized by the Certifier but must 
include, at minimum, the information indicated. 

Periodic In-Plant Reviews 

To help a plant maintain active status, the Certifier is required to visit the manufacturing plant to 
verify on-going compliance with the ENERGY STAR requirements and procedures. Visits should 
be made to active plants only (those that have produced and completed ENERGY STAR homes 
within the prior 12 months) and be scheduled no less than once per calendar year. The visits should 
entail: reviewing with plant staff any changes to program technical requirements or compliance 
verification procedures; reviewing any changes needed to plant documentation, including DAPIA-
approved plans, QC manuals/travelers, Manufacturer’s Installation Manual, and heat pump 
documentation for electric heat pump homes4; and, verifying that filed documents match IM 
records. The Certifier should document and archive the plant’s compliance with ENERGY STAR 
requirements through copies of documentation, photographs, and videos. 

  

 
3 If several production facilities exist side-by-side at the same location, but are recognized by HUD as distinct plants, 
each plant must be certified separately. 
4 On a quarterly or semi-annual basis, SBRA will collect from plants and verify documentation for a sample of 10% of 
homes using the Electric Heat Pump package. 

 

http://www.research-alliance.org/
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Routine Home Inspections 

To verify ongoing conformance with program requirements, the Certifier is responsible for visually 
inspecting in the field a sample of completed homes. A home is considered completed on the date 
entered by the plant in the IM record.  

▪ Inspection sample: A minimum of two percent (2%) of all Version 2 ENERGY STAR 
certified homes that incorporate a site-installed heat pump and/or exterior ductwork shall be 
visually inspected in the field. The sample size shall be determined on the first day following 
the end of each calendar quarter and based on a cumulative total of all Version 2 homes 
subject to inspection that have been completed to date.5  

Homes that do not have a site-installed heat pump nor exterior ductwork are not included in 
the inspection sample. Exterior ductwork is defined as any ducts or duct connections that 
are installed outside the conditioned space, including crossover ducts running under the belly 
of the home and ducts running outside the conditioned envelope in attics. 

▪ Inspection schedule: Inspections shall be conducted prior to the end of the next quarter 
(within 90 days). 

▪ Identifying and selecting homes for the sample: The plant is responsible for maintaining 
information about ENERGY STAR homes in its IM account. The Certifier is responsible 
for monitoring the IM data, for notifying the plant when it is time to conduct field visits and 
for completing and documenting field inspections. The Certifier shall make every effort to 
select homes representative of the type of ENERGY STAR certified homes the plant has 
built. Homes selected for inspection should represent as wide a cross-section as possible of 
the following: 

- ENERGY STAR designs and duct system types (external overhead or under floor) 
- Production dates 
- Retailers, installers, mechanical equipment (HVAC) contractors and trim-out crews 
- Geographical regions and HUD thermal zones 

The homes inspected cannot be one of the three completed as part of the plant’s initial 
qualification process. 

▪ Rejecting altered homes: If, in the opinion of the Certifier, a home has been modified by 
its owner following installation such that it no longer complies with ENERGY STAR 
requirements, that home shall not be inspected. 

▪ Gaining access to homes: The Certifier, plant or retailer may make arrangements with the 
homeowner to conduct the inspection. Contact information for the homeowner and retailer 
should be available in the IM record. 

▪ Field inspection process: Once on site, the Certifier (or their representative) follows the 
steps below to conduct a visual inspection and complete the Field Inspection Worksheet 
(see page 9). The format of this template can be customized by the Certifier but must 
include, at minimum, the information indicated. 

 
5 For example, if a plant has completed 110 homes through March 31, a total of three (3) homes must be field verified 
by June 30 of that year. If the plant has completed 165 homes through June 30, an additional home (1) must be verified 
by September 30 of that year. 

http://www.research-alliance.org/
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1. Verify both the blue EPA ENERGY 
STAR Certified New Home label and 
the gray SBRA quality assurance (QA) 
label are affixed to the home.  

2. Visually inspect the home for compliance 
with ENERGY STAR requirements, such 
as, proper installation of exterior 
ductwork. In the case of site-installed 
heat pumps, the manufacturer/brand and 
model number of the equipment should 
be recorded and compared with the data 
in the home’s IM record. 

3. Document all findings, including any discrepancies, on the Inspection Worksheet and 
submit the completed and signed Inspection Worksheet to SBRA and to the home 
manufacturer. Photographs and videos may be taken to document compliance. 

▪ Follow non-compliance procedures: In the event of non-compliance of any home in the 
sample, the following protocol shall apply: 

1. After documenting the failure(s) on the Inspection Worksheet, determine whether the 
cause was due to a systemic failure at the plant, or is an isolated case. Inform the plant 
and/or retailer as to corrective actions required. The home must then be repaired under 
the authority of the plant and re-inspected by the Certifier. 

2. Within 45 days of the failure, select and inspect two additional homes of a similar type to 
the one that failed. If, in the judgment of the Certifier, the failure was set-up related, 
select homes installed by the same crew. If both homes pass, then resume remainder of 
quality control inspections, if any. 

3. If one of the additional homes fails, repeat Steps 1 and 2 on a second pair of homes. If 
one of the new homes fails, repeat Steps 1 and 2 again. If a failure is found in one or 
more of the third pair of homes, then cease review and notify SBRA immediately. 

Updating Certification, Transitioning to Version 2 
In 2018, SBRA, with guidance from EPA, began to phase in changes to the ENEGY STAR 
requirements for manufactured homes, referred to as Version 2. The original program (Version 1) 
sunset on May 31, 2020. All homes constructed after that date must comply with the Version 2 
requirements contained in the Guide for Home Manufacturers, available on the SBRA website at: 
www.research-alliance.org/ESMH_V2_Program_Guide.pdf. 

To assist with the transition to Version 2 (V2), all plants are required to meet with their Certifier 
prior to November 30, 2020 to review the program changes, highlighting areas where the technical 
requirements and compliance verification procedures have changed, and updating any related plant 
documentation (e.g., DAPIA packages, Quality Assurance Manuals, and Installation Manuals). 

Certifiers should inspect one or more ENERGY STAR homes in production to verify that the new 
requirements are understood and procedures are in place for routinely meeting the V2 requirements 
(such as, the prescriptive envelope and duct tightening measures contained in Chapter 2 of the 
Guide for Home Manufacturers). The Version 2 certification update visit fulfills the periodic in-
plant review requirement. Certifiers must submit to SBRA the In-Plant Review Report (see page 
8). The format of this template can be customized by the Certifier but must include, at minimum, 
the information indicated. 

http://www.research-alliance.org/
http://www.research-alliance.org/ESMH_V2_Program_Guide.pdf
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The 2% field testing requirement still applies for any homes built under Version 1 (V1). During this 
transition period between the old and the new programs, the Certifier should track the number of 
V1 and V2 homes separately to properly determine the number of homes to test and to inspect. 

Requirements for Inactive Plants 
A plant is considered inactive if the plant has not completed at least one home in 12 consecutive 
months and has not completed the annual in-plant review with the Certifier. An inactive plant may 
become active again by completing the periodic in-plant review with the Certifier and building and 
completing one home. If a plant has been inactive for more than 24 months, the Certifier may, at his 
or her discretion after consulting with SBRA, require that the plant undergo certification again 
according to “Plant Certification” (see page 2) and Chapter 4 of Guide for Home Manufacturers. 

Policy Updates and Clarifications 

SBRA will periodically issue policy updates and technical bulletins. Please submit any questions or 
requests for clarification of the program requirements or procedures to info@research-alliance.org. 

http://www.research-alliance.org/
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ENERGY STAR® Manufactured Homes Program, Version 2 

Certifier Capabilities and Qualifications Affidavit 

I hereby assert that I meet or exceed the following required capabilities and qualifications to provide plant 
certification services under the ENERGY STAR Manufactured Homes program as indicated by completing the 
information on this form. 

MANUFACTURED HOUSING DESIGN, CONSTRUCTION, AND INSTALLATION METHODS 
(Must check all boxes below) 

❑ Working knowledge of the Federal Manufactured Home Construction and Safety Standards 
❑ Working knowledge of the plant production processes 
❑ Working knowledge of the DAPIA/IPIA oversight processes 
❑ Knowledge of manufactured home design, construction, installation, material use, and fabrication 

techniques 

BUILDING SCIENCE AND ENERGY EFFICIENCY EXPERIENCE 
(Must check at least one box below) 

❑ Certified Home Energy Rating System (HERS) rater or provider 
❑ Licensed Engineer or Architect 

(Must check all boxes below) 
❑ Experience and training in the principles of building science 
❑ Experience and training in energy efficiency construction practices 

DOCUMENT PREPARATION AND RECORD KEEPING 
(Must check all boxes below) 

❑ Working knowledge of the HUD-required documentation for manufactured housing 
❑ Capability to maintain computer records and communicate via email 

I hereby state that I do not have financial interests in or maintain any affiliation with a home manufacturer, retailer 
or installer, nor provide services that might affect my capacity to evaluate compliance with the ENERGY STAR 
program and render reports of findings objectively and without bias. 

CERTIFIER 

Signature:   

Print Name:   

Date:   

Email:   

Direct Phone:   

Company:   

Address:   

City:   

State:   Zip:   

Main Phone:   

 
SUBMIT TO SBRA 

info@research-alliance.org 

212-496-5389 eFax 

If approved, SBRA will return a countersigned copy of this application to the certifier. The certifier shall provide a 
copy of the approved application to the plant. 

SBRA Approval Signature:   Date:   
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Manufactured Home Plant Certification 

MANUFACTURING PLANT 

Plant Name:   

Address:   

City:   

State:   Zip:   

PLANT CONTACT 

Name:   

Title:   

Email:   

Phone:  

Plant Requirements to Qualify for Producing ENERGY STAR Certified Homes 

METHOD OF COMPLIANCE 
(Must check box below) 

❑ Home designs comply with ENERGY STAR Package(s) 

ENERGY STAR FEATURES INCORPORATED INTO PLANT QUALITY ASSURANCE PROCEDURES 
(Must check all boxes below) 

❑ Information included in third-party-approved package 

❑ Information included in plant Quality Control Manual 

❑ Information included in Manufacturer’s Installation Manual 

HOMES INSPECTED IN PLANT 
(Must check all boxes below) 

❑ Three (3) consecutive homes meet ENERGY STAR requirements 

HOMES INSPECTED IN FIELD 
(Must check all boxes below) 

❑ Three (3) consecutive homes placed in the field meet ENERGY STAR requirements 

❑ Any design changes recorded and used to update specifications in the third-party-approved package, 
Quality Control Manual and Installation Manual 

ENERGY STAR INCORPORATED INTO ROUTINE OPERATIONS 
(Must check all boxes below)  

❑ Corrective actions identified during inspections implemented 

❑ Key plant personnel trained on critical processes and procedures 

❑ Unique features in ENERGY STAR third-party-approved packages are reviewed with plant’s third-party 
design approval and inspection agencies 

❑ Process in place for collecting, tracking and archiving documentation on ENERGY STAR certified homes 

CERTIFIER 

I hereby certify that this production facility has demonstrated the capability to consistently produce ENERGY 
STAR certified manufactured homes and is therefore authorized to apply the ENERGY STAR label to new homes 
manufactured under the terms and conditions of the ENERGY STAR program. I have documented compliance by 
using photographs, videos and/or reports of visual inspections. 

Signature:   Date:   

Print Name:   

 
SUBMIT TO SBRA 

info@research-alliance.org 

212-496-5389 eFax 
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ENERGY STAR® Manufactured Homes Program, Version 2 

Periodic In-Plant Review Report 

I have reviewed archived materials, verified plant’s documentation against home records in Information 
Manager, reviewed changes needed to plant documentation, reviewed with plant staff program updates and 
clarifications, and performed training of plant personnel, as needed. 

❑ Completed Review of Documentation 

• DAPIA Package 

• QA/QC Manuals and In-Plant Travelers 

• Manufacturer’s Installation Manual 

• Verify records in Information Manager match other documents on file 

• Heat Pump documentation (if required) 

❑ Completed Review of Changes to Program Requirements and Conducted Training 

• Reviewed Version 2 requirements and any program clarifications with plant staff 

• Key plant personnel trained on critical processes and procedures 

❑ Visually inspected one home during production to verify compliance with technical requirements 
and quality control procedures 

• Marriage Line Seal (per Table 2 Mandatory Requirements in Manufacturers’ Guide) 

• Thermal Envelope Air Sealing (per Table 2 Mandatory Requirements in Manufacturers’ Guide) 

• Duct Sealing (per Table 2 Mandatory Requirements in Manufacturers’ Guide) 

❑ The home meets prescriptive design package requirements 

❑ The home meets performance design package requirements based on maximum Uo-value 

❑ The home meets all other mandatory prescriptive ENERGY STAR requirements 

I have documented compliance by using photos and videos to verify this plant is compliant with ENERGY STAR. 

CERTIFIER 

Company:   

Print Name:   

Signature:   

Date of Submission:   

PLANT 

Corporate Company:   

Plant Name:   

City:   State:   

Comments (if any):  

  

  

  

 
SUBMIT TO SBRA 

info@research-alliance.org 

212-496-5389 eFax 

http://www.research-alliance.org/
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ENERGY STAR® Manufactured Homes Program, Version 2 

Quality Control Field Inspection Worksheet 

HOME SERIAL NO.:   INSPECTION DATE:   

Model Name/No.:   Date of Manufacture:   

ENERGY STAR Design Package:   Ducts Location:  Ceiling/Attic   In Floor   Below Floor 

Homeowner Name:   No. of Sections:  Single   Multi 

Home Address:   

City:   State:   Zip:   

Manufacturer Company:   

Plant:   City:   State:   

INSPECTION ITEM N/A YES NO 

DAPIA 
PACKAGE 

1.0 The thermal designs specifications listed on the home’s DAPIA package conforms to the 
selected ENERGY STAR design package in Information Manager 

   

LABELS 

2.1 Blue EPA ENERGY STAR Certified New Home label and gray SBRA Quality Assurance 
(QA) labels are affixed to the home    

2.2 The information on the blue EPA ENERGY STAR label is complete and matches the 
home record in Information Manager 

   

2.3 Gray SBRA Quality Assurance (QA) label is signed and dated    

CONTROLS 3.1 Programmable thermostat is present    

HEAT 
PUMP  
(only if EHP 
package) 

4.1 Heat pump is installed (condenser or unitary system is present outside home)    

4.2 Brand name and model number of the outdoor unit corresponds to the information 
reported in Information Manager and/or other documentation    

4.3 Brand name and model number of the evaporator coil corresponds to the information 
reported in Information Manager and other documentation (if possible to visually verify)  

   

EXTERIOR 
DUCTS 

5.1 Exterior ducts in unconditioned space are wrapped with insulation rated at ≥ R-8    

5.2 Crossover ducts are installed such that all seams and joints are tightly sealed against 
leakage and the ducts do not rest on the ground: 

− Crossover collar mechanically secured to the trunk and cannot rotate or move 

− Duct mechanically secured to the collar and cannot rotate or move 

− The crossover duct is properly cut to length, runs straight, and is supported off the 
ground with nylon or metal straps/saddles 

− Exterior duct insulation is pushed into the floor cavity and sealed with tape or foam 
sealant at all bottom board penetrations 

   

RESULTS AND CERTIFIER RECOMMENDATIONS 

I have documented compliance by using photographs and videos to verify this home is compliant with ENERGY STAR. 

 APPROVED: No discrepancies were identified 

 APPROVED: MINOR discrepancies identified; RECOMMENDED remediation actions listed on following sheet 

 NOT APPROVED: MAJOR discrepancies identified; REQUIRED remediation actions listed on following sheet 

CERTIFIER 

Signature:   

Print Name:   

Company:   

Date Submitted:   

FIELD INSPECTOR (if different from Certifier) 

Signature:   

Print Name:   

Company:   

http://www.research-alliance.org/
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HOME SERIAL NO.:   INSPECTION DATE:   

DISCREPANCY    

Item #     

   

   

REMEDIATION   

 Recommended   

 Required   

    

DISCREPANCY    

Item #     

   

   

REMEDIATION   

 Recommended   

 Required   

   

DISCREPANCY    

Item #     

   

   

REMEDIATION   

 Recommended   

 Required   

   

 
SUBMIT TO SBRA 

info@research-alliance.org 

212-496-5389 eFax 

http://www.research-alliance.org/
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